
THANH TRA CHiNH PHU CONG HOA XA HOI CHU NGHTA VIVT NAM 
DOc 14p - Ty do - Hanh phtic 

St):  999  /TTCP-KHTH 	Ha NO'i, ngay021-thang 6 nam 2020 

V/v bao cao kat qua ding the giai quyet 
khieu nai, to cao nam 2020 

Kinh 
- Cac bO, ca quan ngang bO, co quan thuOc Chinh phit; 
- Uy ban nhan dan cac tinh, thanh pito tryc thuOc Trung trang. 

De tham muu giap Chinh pita chudn bi bao cao ve cong tac giai quy& 
khieu nai, to cao nam 2020 trinh bay tai kST hop tit* 10, Quik hOi kit& XIV, 
Thanh tra Chinh phit tran trong de nghi cac bO, ca quan ngang bO, co quan thuOc 
Chinh phu, Uy ban nhan dan cac tinh, thanh photnrc thuOc Trung uang (sau day 
goi chung la bO, nganh, dia phuong) bao cao ket qua ding tac giai quyet khieu 
nai, to cao nam 2020 (thoi kST bao cao: Tir ngay 01/8/2019 din ngay 31/7/2020). 

NOi dung bao cao: Theo de cuang, bieu mau huomg clan tai Thong ttr so 
03/2013/TT-TTCP ngay 10/6/2013 dm Thanh tra Chinh phit, not dung ye cong 
tac tiep cong dan, giai quyet khieu nai, to cao, trong do quan tam: 

1. TOng hop chinh xac, ddy du cac tieu chi theo malu bieu quy dinh tai 
Thong to va danh gia tinh hinh, ket qua, nhat la: 

(a) Tinh hinh khieu nai, to cao, nhang link virc, van de mai not len, phat 
sinh khieu nai, to cao trong kST; nguyen nhan tang/giam cua tinh hinh nhat la 
cac tieu chi: so lugt tiep, so 'trot doan &Ong ngtroi, so ltrang don thu khieu nai, 
to cao, don thu thuOc tham quyen giai quyet. Tac dOng cita,dich benh Covid-19 
den tinh hinh, ket qua cong tac tiep cong dan, giai quyet khieu nai, to cao cua dia 
phuang, dan vi minh; 

(b) Ket qua ngtroi dirng dau,cac nganh, cac cap chirc tiep dan (theo Phu 
lye so 01 gici kem); viec to chic doi thoai trong giai quyet khieu nai, to cao; viec 
gan cong tac tiep cong dan vat giat quyet khieu nai, to cao; 

c) Phan tich, danh gia nguyen nhan cong dan it thuc hien kheri kien vu 
viec ra Tea an hanh chinh ma thueng tiep tuc khieu nai, ke ca doi vOi nhang vu 
viec co quan hanh chinh da giai quyet het tham quyen; 

d) Ket qua thgc hien cac ket 1u4n, guy& dinh giai quy& khieu nai, to cao, 
d'a'c biet la cac vu viec chuyen co quan dieu tra; viec thu hoi tien, tai san cho nha 
nuerc, tra lai cho cong dan. 

2. Tinh hinh, ket qua thtrc hien mot so not dung lien quan: 

a) Lu4t to cao 2018 (sfra dah i); ket qua giai quyet to cao tiep theo yeu cdu 
tai Cong van so 293/TTCP-KHTH ngay 08/3/2019 dm Thanh tra Chinh phu ve 
viec bo sung tieu chi thOng ke ph-vc vu bao cao trong thed gian tad (theo Phu lye 
so 01 geti kern); 
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b) Chi thi so 35/CT-TW ngay 26/5/2014 dm BO Chinh tri; Quy Binh so 
11-QDi/TW ngdy 18/02/2019 dm BO Chinh tri ye trach nhiem cua nguOi dung 
dau cap fly trong viec tiep dan, dOi thoai trgc tiep viii dan vii xir 15/ nhfing phan 
anh, kien nghi cua dan; Chi thi so 14/CT-TTg ngay 18/5/2012 cila ThU Wong 
Chinh phu ve chan chinh, nang cao hieu qua cong tac tiep dan, giai quyet 
KNTC; Nghi quyet so 113/2015/QH ngay 27/11/2015 cila Quoc hOi ve tiep tuc 
thirc hien cac Nghi guy& cua Quoc hOi kh6a XIII ye hoat dOng giam sat chuyen 
de, hoat dOng chat van (nOi dung lien quan den cong tac tiep cong dan, giai 
guy& KNTC); 

c) Ket qua thgc hien Van ban so 202/TB-VPCP ngay 31/5/2018 Thong 
bao Ket ludn cua ThU Wang Chinh phu Nguygn Xuan PhUc tai HOi nghi ve cong 
tac giai quyet cac vu viec khieu nai, to cao &rig nguOi, phirc tap, keo dai ngay 
19/5/2018, trong do cac bO: Tai nguyen vii Moi trwang; BO Gong Thuang, BO 
C 'Ong an, BO Thong tin vii Truyen thong can quan tam bao cao, danh gia ket qua 
thgc hien nhung nOi dung cu the Thil Wang Chinh phu da chi dao thgc hien tai 
Thong bao den tiled diem hien nay; 

d) SO lieu, ket qua ra soat, giai quyet cac vu viec khieu nai, to cao (long 
phlic tap, keo dai theo Quyet dinh so 1849/QD-TTg ngay 27/12/2018 dm 

Thu tueeng Chinh phu vii Ke hoach 363/KH-TTCP ngay 20/3/2019 dm Thanh tra 
Chinh phU; 

d) SO lieu, ket qua thgc hien Ke hoach so 1248/KH-TTCP ngdy 26/7/2019 
cua Thanh tra Chinh ph-a ye phoi hop tiep cong dan phuc vu dai hOi dang b'6 cac 
cap vii Dai hOi dai bieu toan quoc lan thin XIII dm Dang; 

e) SO lieu, ket qua giai quyet cac vu viec,khieu,nai, cao do cac co quan 
cua Quoc hOi, dai Neu Quoc hOi, Doan dai bieu Quoc hOi chuyen den de xem 
xet, giai quyet (tong so vu viec tiep nhan; s6 vu viec thuOc tham quyen; so vu 
viec thuOc tham quyen dal xem xet, giai quyet; so vu viec thuOc tham quyen dang 
xem xet, giai quyet; s6 vu viec khong thu'6c tham quyen dal chuyen den co quan 
c6 tham quyen hoc ph6i hop xem xet, giai quyet ...); 

fJ Ket qua ling dung ding nghe thong tin trong ding tac tier) cong dan, 
giai quyet khieu nai, to cao cua dia phucmg, don vi minh, nhat la sir dung He 
thong ca so dit lieu quoc gia ye khieu nai, to cao. Viec apr  dung dOng ix) cac giai 
phap nham nang cao hieu qua cong tac tuyen truyen, pho bin phap ludt. 

3. Thai han, hinh thirc giri bao cao: Chdm nhdt la ngay 10/8/2020, cac 110, 
nganh, dia phucmg nhap so lieu vao phan mem He thong CSDL Queic gia bao 
cao cong tac thanh tra, giai quyet khieu nai, to cao vii phong, chong tham nhang 
vii in Neu so lieu,ra tir phan mem (theo huO'ng dein tai Phu lye so 02 giri kern); 
giri bao cao vii bieu tong hop so lieu kern theo ve Thanh tra Chinh phu, dia chi: 
LO D29, Khu DTM, &Yong Pham Van Bach, phuong Yen Elea, qudn Cau Gidy, 
thanh 016 Ha NOi; &Ong thoi giri ban mem (file bao cao vii file bieu tong hop so 
lieu) tad cac horn thu: 

phongtonghop@thanhtra.gov.vn; vutiepdan@thanhtra.gov.vn, 
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Ngodi ra, cac bO, nganh, dia phuang gui 01 ban cho vu, cuc thuOc Thanh 
tra Chinh phu dugc phan cong theo doi, cu the: 

+ Cac 1* Thong tin va Truyen thong, Cong Thucmg, Giao thong Van tai, 
Xay Ong, Yong nghiep va Mak trien Nong thon, Tai nguyen va Moi throng gui 
bao cao ve Vu I theo dia chi thu dien vul@thanhtra.gov.vn  

+ Cac bO: Tai chinh, Ke hoach va Dau tu, Cong an, QuOc phong, Tu phop, 
NOi vu, Ngan hang Nha nuerc Viet Nam girl bao cao ye Vu II theo dia chi thu 
dien dr: vu2@thanhtra.gov.vn  

+ Cac 130, nganh Trung ucmg con lai gfri bao cao ve Vu III theo dia chi thu 
dien tir: vu3@thanhtra.gov.vn   

Cac tinh, thanh ph6 Khu virc 1 (Mien Bac tir Ninh Binh trO ra) glri bao 
cao ve Cuc I theo dia chi thu dien tir: cucl@thanhtra.gov.vn. 

+ Cac tinh, thanh ph6 Khu vuc 2,(Mien Trung, Tay Nguyen, tir Thanh 
Floa den Ninh Thuan) 	bao cao ye Cuc II theo dia chi thu dien tir: 
cuc2@thanhtra.gov.vn. 

+ Cac tinh, thanh ph6 Khu we 3 (Mien Nam) giri bao ca.() ve Cuc III theo 
dia chi thu dien tir: cuc3@thanhtra.gov.vn. 

Day la nhie'm vu quan trong, de nghi cac bo, nganh, dia phuang quan tam, 
khan trucmg chi dao to chirc thuc hie‘n theo dung died han quy dinh. 

, btu  Bao cow cfia cac b0, nganh, 	placceng se dune Chinh phfi giri 
den Quoc hOi de nghien ciiu, giam satint/ 

No'i nhOn:0412___ 
- Nhix tren; 
- Thit ttrang Chinh pha (d6 b/c); 
- Pho TTg thtremg true CP Truang Hoa Binh (de*  b/c); 
- Uy ban Phap luat QuOc hOi; 
- Cac Ph6 TOng TTCP (d6 chi dao); 
- Vti I, Van phong Chinh phii; 
- Cac clic: I, II, III; cac vu: I, II, III, 

KHTH, Ban TDTW 	t/dOi, d/dOc, t/hop); 
- COng Thong tin diti tti TTCP 	dang tai); 
- Thanh tra cac bOo, nganh, dia phirang; 
- Ltru: VT, KHTH. 
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PHU TH 

Phu hp so 01 

C TIEU CHI THONG Kt BO SUNG 
(Giri kern on an so: ggg /TTCP-KHTH ngay,2)//6/2020 ctia Thanh tra Chinh phit) 

1. Biel' mau 2a (Thong tu s6 03): T6ng hop ket qua tiep cong dan 

136 sung them nhom chi tieu ve nguai d'ung dau trgc tiep tiep cong dan: 
Theo Bieu mau 2a hien tai, nhom cac chi tieu ve "Tiep dinh kST va dOt xuat cua 
l'anh dao" Om 8 chi tieu, tit OA 9-16, de tong hop so lieu tiep cong dan cua lanh 
dao (bao gom trixetng,  hop nguoi dung dau trgc tiep tiep va twang hop ngueri 
dung dau quyen tiep). Nay bo sung theo doi rieng so lieu ve nguad &mg dau 
trgc tiep tiep cong dan, bao 

Tiep dinh kST va dOt xuAt cUa thil truong 

Luot Ngueei 

Vu viec Doan gong nguaei 

Cu 
Mai 
pilaf 
sinh 

, 
So 

loan  
Ngued 

Vu viec 

Cu Mai phat sinh 

32 33 34 35 36 37 38 39 

(nh4p vao phia phai cua Well mall 2a hien tai) 

2. BiL mall 2d (Thong tu s6 03): T6ng hop ket qua giai guy& don thu t6 
cao 

136 sung them nhom chi tieu ve to cao tiep va giai quyet to cao tiep, g6'm 
cac chi tieu: 

T6 cao tiep D'd giai quy& Phan tich ket qua 

So don So vu viec So don So vu viec 
.1 

 p T6 cao tie  
dung 

To 
1 
 cao tiep 

sai 

34 35 36 37 38 39 

(nha'p vao phia phai ctla Bieu mau 2d hien tai) 
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Phu luc st■ 02 

HUbNG DAN Sfr DUNG PHAN MEM CSDL QUOC GIA 
YE BAO CAO CONG TAC THANH TRA NAM 2020 
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1. Deii tuvng sir dung 

Cac bO, co quan ngang bo, co quan thuOc Chinh phii; Uy ban nhan dan 
cac tinh, thanh pho tnyc thuOc Trung uong. 

Thanh tra cac bO, co quan ngang bo, co quan thuOc Chinh phii; thanh tra 
cac tinh, thanh pho trtyc thuOc Trung uong. 

2. NOi dung 

Btrov 1: Bang nhlap phan mem 

Truy cap dia chi web: http://csdlbcth.thanhtra.gov.vn  

Can Ix) dung tai khoan dal dugc cap cue gang nhap vao he thOng (VD: dongnai, 
bocongan, boyte,...): 

IAA CAO ONG 'MC 

N► G CSDL +QIC C GIA 
NO *NOM 'MAIN WONG 

Buck 2: Nh4p so lieu 
Sau khi gang nhap vao he thong ngired dung re chuOt tai menu chon Nh4p 
lieu 4 chon vao Nh4p dry lieu di)t xuAt. 

He thOng se hien thi ra man hinh danh sach cac dot bao cao. 



Tranq chi 	Danh myc 
	

Nhap 
	

Bao cao 	File Data 

Tim kia-m theo tan clot bao Tim 

 

nh muc cTot b6o c6o 

 

Danh nwc dpet bao cao 

Tim ktem  the() ten dot bao cat) 
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THONG CSDL QUOC GIA YE BAO CA O CTTT, KNTC, PCTN. 

Ten dcyt NIOCZIO 

41 

42 

43 

Bao cao quit 112020 

Bao cao sce fit 6 thang du nam 2020 

Bao cao au" II nam 2020 

 

Bao caothrig tac giai quy6t KNTC 2020 

 

  

NI4p so lieu giai guy& khie'u n n, to cao nam 2020: Nguaii diing chon 
vao Baia cao cong tac giai quyet KNTC ram 2020 4 chon vac) NI4p bao cao 
theo thong tir 03-) chon 1 trong cac bieu bao cap tix 2a den 2d de nhap so lieu 
bao cao cho don vi minh. 

Sau khi nhap so lieu xong ngithi dung chon nut hum lai de hxu dir lieu vao 
he th6ng. 

Bm'ec 3: In bleu mail 

De xem bao cao dm don vi minh ngued dung re chuOt tad menu 4 chon 
vao Bao cao -)chon vao Bac, cao dOt xuat. 

He th6ng hien thi man hinh danh sach cac dcrt bao cao, ngtreyi dUng chon 
vao Bao cao cong tic gial quye't KNTC nam 2020 -)chon vao Bao ea() theo 
thong tir 03 -> chon vao bao cao can in 

Ii THONG CSDL QUOC GIA,. BAO C.A.0 CTTT, ICNTC, PCTN. 

Trang cha 
	

nh mu 	 ao 0 
	File Data 

Ten dent bao cao 
4-1 	Bao cao quy112020 

     

       

       

42 	Bao cao so* kgt 6 thangdgu nat 202 

43 	= Bap cao Qui. II Wan, 2020 

44 	Bala cao cong tat giai ctuydt KNTC 2020 
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VI) vi$c 	 Dohn Bong nowiN 	 Khniu not 

	

Vy yinc . 	Linh yyc hhnh chink 

Vo,  
tranh 
ch5p, 	 Linh 	Unit 

Mai s, 	 1/4 	 unpc 
CO phint do, Noy* 	1161 ::: VA Vht,  chh yyc hr DINH, 
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sinh Z such „r, CC,  P"P kh6c 
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0101 

Ngtohl 

Thlp throng zuyen 

Vy vi4v 	Doi, don noinhi 

Vu yihc 

Doh vl 
Luyt Ngotri Mei 

CO phdt 
0101 

No.00 Moi 
CO ph& 

sink 
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Ngix6i dung chon vao nut Tao,  bao cao xem va in bao cao &la don vi 
minh. Chon nut XuAt ra Excel de xuat bao cao ra excel. 

Giang nhuu hinh anh minh hoa d•& day: 
R THONG CSDL QUOC GIA VE BAO CAO CTTT, KNTC, PCTN. 	 Vy Kb. Hoych 

Dung chh 	nh man 	nhir, 	i0 cd0 	1-00 n01,  

TONG HOP KET QUA TIEP CONG DAN 
	

xuAt ra Excel 	Quay 101 

TONG HcfP KtT QUA DO. LONG DAN 
Si( TIOu Ountirnohy 15i08/2014 E5n ngay15/08/2015) 

2. HO trq 

• ve 1(57 thu4t (cai dat, kat not VPN, truy cap phan mem, clang nhap, hung 
dan sir dung, ...) lien he Trung tam Thong tin, Thanh tra Chinh 

Dalt 	Ph6ng 1c5f thu4t - tong nghe 

Dien thoai: 0804 88 52 

Email: trangcv@thanhtra.gov.vn  

• Ve not dung bleu mall thong ke, bao cat), lien N viii Vu Ke hoach -
Tong hop, Thanh tra Chinh 

Dal' mai: PhOng Tang hop 

Dien thoai: 0804 90 14 

Email:Ipisirgl tonghop@g-mnljt-a. g____ ov.vn 
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